
SIXTH&Ivirtual events: zoom faq
Where can I find the link to access the event?
You should have received an email from Leila Cahn via Eventbrite with the full schedule of classes. Each class for the evening 
is hyperlinked to the Zoom meeting for that class. You can also find the full schedule with the Zoom links on our website. 

Do I need a Zoom account to access the event?
Nope! The event link allows you to join without creating an account, but you will need to download the Zoom video client to 
your computer. You will be prompted to do so the first time you join a Zoom meeting, or you can download it here.

What if I don’t want to download Zoom?
There is an option to proceed to the event in your web browser instead of downloading Zoom to your computer. However, you 
will need to create a free Zoom account to do so.

I clicked the link to join the event, but Zoom is not launching. What do I do?
If you have previously downloaded Zoom:
You should see text at the bottom of the screen that says, “If nothing prompts from browser, click here to launch the meeting.” 
If you click that link and nothing happens, you may need to disable your pop-up blocker.
If you do NOT have Zoom downloaded:
Either download Zoom and follow the prompts listed above as needed, or create a free Zoom account to join from your 
browser.

Can I unmute myself or turn my camera on?
Yes. When you enter the Zoom meeting you will be muted, but you will have the option to turn on your video. In order to make 
this as meaningful an experience as possible for all involved, video participation is strongly encouraged. The teacher will 
indicate when they are opening the floor to questions. At that point, participants will be able to unmute themselves. We also 
encourage participants to enter questions into the chat box during times they are muted. 

How do I save the chat?
In the right hand corner of the chat box, there are three dots. Once you click on the three buttons, you will have the option to 
save the chat on your computer. You can find more information here.

The video on my screen keeps freezing or seems slow. What do I do?
Sixth & I does everything in our power to ensure a clear stream from our end. If you’re experiencing slow or frozen video, 
this may be a result of your personal Internet speed or bandwidth. It is helpful to turn off the Internet on any other devices in 
your home, such as smartphones and tablets, or to power them off completely. If you’re able to plug directly into your internet 
source with an Ethernet cable, that may also solve this problem for you.

For more information about joining programs on Zoom, click here.

https://www.sixthandi.org/event/the-ten-an-alternative-shavuot-experience-6/
https://zoom.us/download
https://blog.getadblock.com/how-to-disable-pop-up-blockers-in-every-browser-a1cccbae53e7
https://support.zoom.us/hc/en-us/articles/115004954946-Joining-and-participating-in-a-webinar-attendee-

